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Web Links

These Web links are accessible from the MTCS home page.
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The Multifamily Tenant Characteristics System (MTCS) collects, stores and

fay generates reports on families who padicipate in Public Housing, Indian —
forums Housing, or Section 8 rental subsidy programs.

frs 2.0

mtcs homepage

M Access MTCS. HUD Headguarters, HUD Field Offices, and HAS can use this

notice pih 99.2 application in a secure Internet environment to;

guick update!

support * Tranzmit Form HUD-20058 Data (HAS only)

training + Retrieve Error Motifications

videoconferences * Access Proforma and Ad Hoc Reports

Arcess the Resident Characteristics report. The general public can uze this

application to obtain aggregate demaographic and incame infarmation aboot Ll
|=F == | Document: Done =S =R A
g Start| EEMTCS Home Page-N.. | # Janis J. Milczeski- Inbo..| B Microsoft word | BT 1229pm

Documentation contains links to all MTCS user guides, technical

reference manuals, and tutorials. All documentation is posted in PDF (Portable
Document File) format. Documents are compressed into PDF format so the user
can view or print them easily. The documentation page provides a link to
download a free PDF viewer.

http://www.hud.gov/pih/systems/mtcs/document.html

FAQ answers many of your frequently asked questions about MTCS.

http://www.hud.gov/pih/systems/mtcs/faq.html
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Forums contain links to interactive arenas where MTCS users post questions,
comments, or concerns. The forums provide a vehicle for two-way exchange of
information. This is a good way to learn of issues and problems other users
experience and to share your experience with others.

http://www.hud.gov/pih/systems/mtcs/forums.html

FRS 2.0 contains links to the Family Reporting Software (FRS) 2.0. The FRS 2.0
web page contains the latest version of FRS 2.0 if you need to download it. If you
already have FRS 2.0 installed at your PHA, the page also contains the latest
software update. For current FRS users, it contains instructions about how to use
FRS 2.0 to collect, store, and transmit data to MTCS.

http://www.hud.gov/pih/systems/mtcs/software.html

News Flash contains links to recent and past editions of the monthly News Flash
and special periodic updates. News Flashes and special updates provide detailed
information about topics and issues important to MTCS users.

http://www.hud.gov/pih/systems/mtcs/pihnf.html

Notice PIH 99-2 provides access to Notice PIH 99-2, Field Office processing
guidelines, and Notice PIH 99-2 resources.

http://www.hud.gov/pih/systems/mtcs/notice/pih99-2.html

Quick Update! contains links to the latest news and changes that affect the
MTCS user community. The MTCS team posts messages as items unfold. You
should check this page frequently to ensure you are aware of the most current
MTCS issues. You can also access the MTCS Forums through this page.

http://www.hud.gov/pih/systems/mtcs/quick.html

Support contains links to alternate sources of information and assistance. This site
also contains the MTCS Hotline number. The Hotline staff can answer MTCS
questions.

http://www.hud.gov/pih/systems/mtcs/support.html
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Training provides detailed information about MTCS training activities and includes
this satellite broadcast.

http://www.hud.gov/pih/systems/mtcs/training.html
Videoconferences provides a schedule and notes for the monthly video and
teleconferences that HUD Headquarters conducts with Field Offices and TARCs to

answer questions and exchange information.

http://www.hud.gov/pih/systems/mtcs/vidconf.html
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